Resolution of Material Issues (4)

Responding to Global Warming and Climate Change

We recognize that global warming and climate change are important social issues that affect the future of our approximately
70,000 customers in Japan, and we are working to resolve these issues through core business support and financial support.

We provide support to respond to changes in the external environment and management issues surrounding customers
and to enhance the sustainability of their businesses.
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m Cooperation with regional financial institutions

To contribute to regional revitalization and help create new jobs, we also collaborate and partner with regional financial
institutions in our sustainable financing operations. With them, we meet the financing needs of local SMEs and leverage their
functions and features to create synergistic effects, thereby increasing the value of SMEs.

List of financial institutions we partner and collaborate with  (as of March 31, 2025)
Operational Hokkaido, Tohoku: North Pacific Bank, Ltd., THE SENDAI BANK LTD.
Kanto: The Saitamaken Shinkin Bank, The Yokohama Shinkin Bank

partnerships and
Chubu: KitaiseUeno Shinkin Bank, The Kuwanamie Shinkin Bank, THE TAIKO BANK, LTD,,

collaborations with THE HEKIKAI SHINKIN BANK, LTD.
13 financial institutions Kansai: The Kyoto Chuo Shinkin Bank
nationwide Chugoku, Shikoku: The Ehime Bank, Ltd., THE BANK OF KOCHI, LTD.

Kyushu, Okinawa: KUMAMOTO DAI-ICHI SHINKINBANK, MINAMI NIPPON BANK, LTD.

ToPIC Partnerships and collaborations with regional financial institutions in sustainable finance operations

In March 2024, the Shoko Chukin Bank entered a memorandum of understanding with KUMAMOTO DAI-ICHI SHINKINBANK regarding partnership
and collaboration in sustainable finance operations. Through this partnership, we conducted regular opinion exchanges and shared sustainable
finance know-how with approximately 100 staff members through study sessions, and in fiscal 2024, we provided three loans applying Positive
Impact Finance.
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B Positive Impact Finance

Through Positive Impact Finance (PIF), we set KPIs with customers and support initiatives to achieve these KPIs in an effort to
create positive impacts on the environment and society throughout Japan. Customers in a wide range of industries and regions
have used Positive Impact Finance, and as of March 31, 2025, we have executed a cumulative total of 301 PIF loans and set more
than 3,400 KPIs.

[Main KPlIs set through PIF (examples for each SDGs item)]
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® No. of PIF financing projects and balance by region

Hokkaido, Tohoku
23 ¥4.6 billion

Chubu
34 ¥7.1 billion

Kanto

41 ¥7.4billion

Kyushu, Okinawa

43 ¥7.0 billion

Tokyo
56 ¥15.6 billion

.
i

Kinki
84 ¥17.2billion

Chugoku, Shikoku
20 ¥4.2 billion
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We aim to play a leading role in realizing a sustainable society by actively supporting the business activities of customers that
consider the environment and society.
We will also address natural capital, which is closely related to climate change.

m (5T Japan's first J-Credit deposits

From December 2024, we started handling the
corporate term deposits, J-Credit deposits, which
grant carbon offsets using forest-derived J-Credits. Deposits

Financing
Up until now, a total of ¥20.0 billion has been /N > SMESs, etc.
deposited, and we plan to grant carbon offsets

equivalent to 2,000 tons. :
Forest-derived J-Credits are credits certified by ‘ ‘

the Japanese government for the amount of CO2 . | |
Depositors (corporate)

absorption obtained through proper forest Mediator

management such as thinning, and by purchasing V <

and utilizing them, we support proper forest J-Credits purchase of

(carbon offset) J-Credits
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) i J-Credit creators
management that entails an economic burden.

This deposit contributes to the promotion of

sustainable environmental conservation.

SMEs, etc.
owning forests

m (Z770 Blue loans

We started handling blue loans in December 2024 to support sustainable marine economies
and efforts to improve the environment in marine and freshwater areas. We are committed 4
to environmental conservation through our financial services, based on the belief that the

stability of the global environment is the foundation of all our business activities.

Support case example

KOJIMAGUMI Co,, Ltd. (Aichi) is engaged in dredging and other marine civil engineering work based in Aichi Prefecture. The Shoko Chukin Bank
supported the introduction of specialized equipment such as underwater drones mounted on vessels that lay offshore wind power cables on
the seabed using blue loans. The introduction of this equipment will encourage the construction of offshore wind power generation and
contribute to the creation of renewable energy.

m (57D GX finance

We started handling GX finance as a sustainability-linked loan from October 2024 to
support decarbonization management. We set sustainability performance targets as goals

and support their achievement when customers work on decarbonization management.

Support case example

Keity Co,, Ltd. (Fukuoka) transports beverages and household goods in Kyushu and Kansai. The Shoko Chukin Bank provided financing through
GX finance for funds necessary to enhance corporate value, and also supported decarbonization by assisting with the formulation of CO2
emission reduction targets toward 2030, as well as application procedures for SBT certification for SMEs.
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B Supporting decarbonization management
To increase our customers' corporate value over the medium to long term and help bring about a sustainable society, we
comprehensively support SMEs in their efforts to promote carbon neutrality.

We provide support for visualization of customers' CO2 emissions, formulation of reduction targets and plans, acquisition of SBT
certification, calculation of carbon footprint (CFP), business matching related to renewable energy and energy conservation, and
provision of sustainable finance.

Environmental consultants /
Various manufacturers
Support organizations /
System vendors

Customer

Alliances
Propositions

© Positive Impact Finance (PIF)
© Purpose-driven sustainable finance
© GXfinance

© One-on-one dialogue resonance
with customers

© Presentations at association
workshops (incl. cooperatives)

Information sharing 4’ SHOKO CHUKIN BANK Fund-raising

© Introduce visualization systems . - Measures to ® Busiqess mat_ching partner_ship
© Scope 3 calculations CO2 visualization '.' reduce CO2 (provide solutions for reductions)
Lemzr Product CO2
decarbonization :
management calculations
© Decarbonization management Plan . Infprmatlon © Calculate carbon footprint (CFP)
start programs formulation disclosure

© Formulate reduction targets and plans © Sharing examples of other companies’ initiatives
© Acquisition of SBT certification for SMEs © Website disclosures

ort case example

Supporting the formulation of plans for decarbonization management

PROGRESS Corp. (Yamanashi) manufactures aluminum die castings mainly for automotive parts.

The company planned to formulate a decarbonization plan toward 2030 in response to
demands from society and the supply chain.

The Shoko Chukin Bank organized the data necessary for visualization of CO2 emissions and plan
formulation, and supported the setting of 2030 reduction targets and the creation of a roadmap
for achievement. We identified business processes with particularly high CO2 emissions and
formulated effective CO2 emission reduction measures.

¥ For details of the case examples, please click here to watch the video.

https://www.youtube.com/watch?v=u8IESOUZWUE

[Thoughts from members of the Shoko Chukin Bank] Sasuke Oda, Omori Office
We believed that initiatives toward carbon neutrality would help differentiate the company from competitors in the same industry and strengthen its advantages.
We provided extensive support ranging from the formulation of CO2 emission reduction targets and a roadmap to the introduction of carbon footprint.
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